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YTBEPX/IEHDBI

Pacnopsixennem HIIU PAH
or 30.12.2020r.Ne 150/21

ITPABHJIA
ITPOKUBAHMA B TOCTUHHUILE HIIY PAH

1. OBIIME IMOJIOKEHUS

bl Hacrosmmue mnpasuna paspaboradel B cOOTBeTCTBHM ¢ 3akoHoM P® or 07.02.1992 Ne 2300-1
«O 3amure npae norpedburenei» (B pex. ot 08.12.2020 Ne 429-d3), 3akonom PD ot 24.11.1996 No 132-
@©3 «O0 ocHOBaxX TYypHCTCKO#l JestensHOCTH B Poccuiickoit Menepanuu» (B pen. ot 08.06.2020 Nel66-
@®3) nocraHorieHueM IIpaButensctBa P® ot 18.11.2020 Ne 1853 «O6 yreepkmenuu [IpaBmin
IIpeOCTaBIeHUs TOCTHHHYHEIX yeiyr B Poccuiickoit @eneparuuy, mnocranorienueM [Ipasurenscraa
P® or 18.11.2020 Ne 1860 «O06 yreepxaenun lonoxeHus 0 KIacCU(PUKAIUH TOCTHHHI) U PErYIHPYIOT
OTHOIIEHHs B OOJACTH MNPENOCTABIEHHS TOCTHHUYHBIX YCIYT MEXIY MCIOOJHHUTENEM H 3aKa3uHKOM
(moTpeburemem).

1.2, OcHOBHBbIE INOHATHS, UCIIOJIB3YEMBIC B HACTOAINHX IIPpaBHJIax, O3HAYaT CICAYIOIIES:

— "TOCTHHHYHBIE YCIYTH'" - KOMIUIEKC YCIIYI' O I[PEJOCTABICHHIO (PU3HYECKUM JIMLAM CpeacTBa
pasmemiennss (rocrununa HITY PAH) u uHBIX yenyr, npeaycMOTpeHHBIX IIpaBunamu
IPEeIOCTABICHHS TOCTHHHYHBIX Yyl B PD, nmepedeHs KOTOPBIX ONMPENENIeTC HCIIOIHUTEIEM,

— "rocTtHHHULA" — CPEACTBO pa3MELIEHHsd, B KOTOPOM IIPEAOCTABIAIOTCS TOCTHHHYHBIE YCIYTH H
KOTOpPO€ OTHOCHTCS K OJHOMY H3 BHIOB TOCTHHHIl, IPEAYCMOTPEHHBIX IOJOXEHHEM O
Knaccu(pUKaiy TOCTUHHIL

— '"meHa HoOMepa (MecTa B HOMepe)' - CTOMMOCTh BPEMEHHOIO IIPOJKHBAaHMS M HMHBIX
COIIYTCTBYIOIIMX YCIIyT, ONPE/ICICHHBIX HCIIOIHUTENIEM, OKa3blBAEMBIX 3a €AHHYIO LICHY;

— "morpeburens" — ¢u3MUECKOE JMI0, HMEIONIHE HaMepeHHe 3aKa3aTh WM IPHOOpecTH IHOO
3aKa3bIBAIONIEE MM IpHOOpeTaomee U (MJiH) KCIIONb3YIOIIee NTOCTUHHYHBIE YCIYTH HJIS JTHIHBIX
H MHBIX HY]I, HE CBA3aHHBIX C OCYIIECTBIEHUEM LPEAUPHHUMATEIBCKOM ICATEIBHOCTH,

— "mcmonHuTens" - MemepanbHOE TOCYIApPCTBEHHOE OIOKETHOE yupexkaeHHe Hayku Hayuwbiid
mentp Poccmiickod akajgeMud Hayk B UepHOroJOBKe, UPEJOCTABIAIOIIEE [TOTPEOHUTEO

TOCTHHHYHBIE YCIYTH;

— "3akazuuk" — (PU3HYECKOS WM IOPHANYECKOE JHIO HIIM HHIMBHIYAIBHEIH MpEINpHHAMATENb,
MMEIOIME HAMEpPEHHe 3aKasarbh WM IPHOOpecTH u00 3aKa3pIBAIOIIME MM TPHOOpPETaoIIHe
TOCTHHHYHBIE YCIAYIH B COOTBETCTBHH C JOTOBOPOM 00 OKa3aHHH I'OCTHHHYHBIX YCIYT B MOJb3Y
noTpeOuTeNs;

— "GpoHupopanme" — 3aKpelUIeHHe 32 MOTpeOuTeNneM HoMepa (MecTa B HOMEpPE) B TOCTHHHIIE Ha
YCIIOBHSX, OIPE/IEEHHBIX 3asBKOH 3aKa3ynKa HIIH IOTPeOUTENS U MOATBEPKICHHEM ITOH 3asBKH

CO CTOPOHELI HCIIOJIHHUTEIA,

— "Bpems 3ae3ia" - BpeMd, YCTAHOBICHHOE MCIIONHHMTENEM IS 3ac3fia MOTPEOHTENA, a HMEHHO-

12:00 gacoB 10 MOCKOBCKOMY BpEMEHH,



n v
— Bpems Bele3fa (pacueTHBIH wWac)' - BpeMs, YCTaHOBIEHHOE HCIONHHTEIEM [ BHIE3A
notpedures, a uMeHHo-12:00 yacos 1o MockoBCKOMY BpEMEHH.

L3 l'octuanna pacnonoxena mo anpecy: r.UepHoronoBka, IIIKOMBHBIH 0-p ml«a». E-mail:
hotel.chgru@mail.ru. Caitt roctununs: www.hotel.chg.ru.

1.4. Ciyxba mprema W pasMemIeHHS TOCTHHHMIBI paGoTaerT kpyraocyrouro. Temedon CILyKOBI
pasmemenus: 8(496)524-67-54.

L.5. l'ocTuHuia npenHasHadeHa JUls BpEMEHHOTO TMPOXKHBAHUS TPAXKIAH HA CPOK, COTIACOBAHHBIH C
aIMHHHCTPAIlMeHl TOCTHHHIBI, HO He cBhime 60 cyrok. ITo MCTeYeHHH COTJIACOBAHHOTO CPOKA
HoTpeduTENh 0053aH 0CBOOOIMTE HOMED 110 TPeOOBAHMIO aAMUHUCTPAIMH. [IpH JKeNaHui IPOUTHTE CPOK
IPOXKHUBAHUA HEOOXOMMO cOOOIHUTE 06 STOM aJMHHHCTPATOPY TOCTHHHUIE HE TO3JIHEe, YeM 3a 2 yaca
A0 pacyeTHoro dwaca. lIpoanenne cpoka HpOXHBaHHA B 3TOM K€ HOMEPE BO3MOXKHO TOJLKO IIPH
OTCYTCTBHH Ha HETO IIOATBEPIKI€HHOH OPOHH B MONB3Y TPETHHX JIMILL.

1.6. Ilpy Hanuuuu 3al0KEHHOCTH 32 MPOKHBAHHE B TOCTHHHIE, HE BO3MEINEHHOTO TOCTHHHILE
MaTepHaIbHOro yiepba, OTCYTCTBHH JIOKYMEHTOB, OOS3aTEIbHBIX IIPH pasMEIleHHH, TOCTHHHIIA
OTKAa3bIBAET B IPUEME I'PaXKIaH.

2. bBPOHUPOBAHUE HOMEPOB

2.1, bBponupoBanue HOMEPOB B TOCTHHHIE OCYIIECTBISETCS J000H (opme, B TOM YHCIE IIyTEM
COCTaBJIEHHS JTOKYMEHTa, IOANHCAHHOIO ABYMSI CTOPOHAMH (rapaHTHHHOTO MHCHMA), a TAKKe MyTeM
NPHHATHS 3a9BKM Ha OpOHHMpOBaHHE (Jalee - 3asiBKa) MOCPEJCTBOM [OYTOBOH, TeneDOHHONH ¥ HHOM
CBSA3H, MTO3BOJISIONIEH YCTAHOBUTH, UTO 3asIBKa HCXOOMUT OT ITOTPEOHUTEIS HIIH 3aKa3IHKa.

22. B rocTuHuIE NIPHMEHSIOTCS CIIEYIOIME BU)(bl OPOHUPOBAHUS:

— TapaHTHpPOBaHHOE OpOHMPOBaHHWE - BHI OpPOHWPOBAHUA, TPH KOTOPOM TOCTHHHIIA OXHIAET
HoTpeOUTENs 10 PACUYETHOIO Yaca JHS, CICAYIOLIEro 3a JIHEM 3alllaHMpOBAHHOTO 3ae3jia. B ciryyae
HECBOEBPEMEHHOI'0 OTKa3a 0T OpOHUPOBaHMs, OLO3JAHUA MM HE 3ae34a NOTpeOUTENs ¢ HEro WM C
3aKa34rKa B3MMAeTcs miata 3a (pakTHUeCKHH [IpocTOi HoMepa (MecTa B HOMEpE), HO He Oolee 4eM 3a
cytku. [1pu ono3ganuu Gosiee 4eM Ha CYyTKH rapaHTHpPOBaHHOE OpPOHUPOBAHUE aHHYIHPYETCS;

— HerapaHTHPOBaHHOE OPOHHMPOBAaHHE - BUJ OpPOHHPOBAHHS, TPH KOTOPOM TOCTHHHIIA OXH/IAET
norpeburens jo 18-00, B neHs 3ae3aa, mociie yero OpoHUPOBaHUE AaHHYIHPYETCA.

2.3 Bponuposanue cuntaeTcs JeWCTBHTENEHEIM ¢ MOMEHTA IOIYyUSHHs TOTpeOUTENeM (3aKa3uuKoM)
YBEIOMJIEHHS], COAEPIKAIIErO CBEIEHHUss 0 HAMMEHOBAHHH ((HPMEHHOM HAUMEHOBAHUH) HCIIOIHHTENS,
3aKkasumke (morpedurelie), Kareropu (BWJE) 3aKa3aHHOTO HOMEpa H O €ro IeHe, 00 YCIOBHAX
OpPOHUPOBAHHS, O CPOKAX IPOXHUBAHHMS B TOCTHHHIIE, 4 TAKXKE B CIyYasx COREPIIEHHS MOTpeOHTeneM
(3aKa3yMKOM) JICHCTBHMH, HAIPaBICHHBIX Ha IOJNYYEHHE YCIyr (B TOM YHCIIE YIJaTa 3aKa34HKOM
COOTBETCTBYIOIIECH CYMMBI HCIIOJHHUTEIO).

2.4. IlorpeOuTens (3aKa39HK) BIpaBe AHHYJIUPOBATH 3asBKY. AHHYJIMPOBAHHME M0 HHHIMATHBE
notpebuTes (3aKkazurka) 6e3 mrpadHbIX caHKIMHA Bo3MOXHO 10 12:00 yacos 3a 1 (oK) CYTKH [0 JaThI

3ae3a.



ol l'octuHuna Brpase oTKasaTh B OPOHHPOBAHHH, €C/IM HA YKA3aHHYIO B 3asiBKE ATy OTCYTCTBYIOT
cBOOOIHBIE HOMEpA.

3. IOPAJIOK U YCJIOBUA ITPEJOCTABJIEHUA T'OCTHHAYHBIX YCAYT

s 3acejieHHe B IOCTHHHIy OCYIICCTBISCTCS NpPH TPEIOCTABIEHHM MOTPeOUTENEM JOKYMEHTOB,
YZAOCTOBEPSIONIMX €r0 JINYHOCT, O(OPMIIEHHBIX B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccmiickoit
Qenepanuy, B TOM YHCTIE:

— nacmopra TrpaxaaHuHa Poccmiicko#t @ejepanuu, yHAOCTOBEPSIOINETO JHYHOCTh TPAXIAHHHA
Poccuiickoi @eneparuu Ha TeppuTopin Poccuiickoit Oeneparumu;

— macnopra rpaxnanudHa CCCP, ynocToBepsriomero THYHOCTh rpaxiaanuHa Poccuiickoii Meneparmy,
JI0 3aMEHBI €r0 B YCTAaHOBIEHHBIM CPOK Ha macnopt rpaxnanuna Poccuiickoit ®enepanum;

— CBHACTEJIbCTBA O POKACHHUH - JJIA JIMIa, HC JOCTUITICIO 14-netHero BO3pacTa,

— IIaCIopTa, YAOCTOBEPHIOLIEr0 JIMYHOCTh TIpaklaHuHa Poccuiickoii @enxepanuu 3a mpeaciaMu
Poccuiicko#t ®@eneparum, Ui JHIa, MOCTOSHHO MPOXKHBAMOIIEr0 3a LpeaenaMH Poccuiickoi
denepanuu;

— BPEMEHHOI'0 YAOCTOBEPCHH JINYHOCTH I'paKJaHHUHA Poccuiickoi (I)ez[epanﬂﬂ;

— macmopTa WHOCTPaHHOTO TpaXkJaHWHA TMO0 WHOTO JOKYMEHTa, YCTAHOBIEHHOTrO (ejlepalbHbIM
3aKOHOM WJIH IIPH3HAHHOIO B COOTBETCTBHH C MEKIYHAPOAHBIM J0roBopoM Poccuiickoii ®eneparuu
B KauecTBe TOKYMEHTA, YIOCTOBEPSIOIIETo THIHOCTE HHOCTPAHHOTO IPakIaHHHA;

— JIOKYMEHTa, BBIJAHHOTO WHOCTPAHHBEIM TOCYAapcTBOM ¥ IPH3HABAEMOIO B COOTBETCTBHH C
MEKIYHapOIHBIM goroBopoM Poccuiickoit @enepanyy B KauyecTBE JOKYMEHTA, YIOCTOBEPSIOIIETO
JIMYHOCTH JTUTA Oe3 rpakaaHcTBa;

— paspcuicHusd Ha BpEMEHHOC IIPOXKHBAHHUC JIHIIA bes rpaxaaHncTBa;
— BHJIA Ha XKHTEIHCTBO JHIla 06e3 rpakaaHCTBa.
22 Ipu 3aceiieHUy B TOCTHHULIY HOTPeOUTENs 0hOPMIIET «AHKETY MPOKUBAIOIIETOY», COIAEPIKAIIYIO
CIEYIONTYIO HHPOPMAIHIO:
— HaMMCHOBAHHC HCIIOJHHUATEIIA,

—  cBeleHHd 0 3akazunke (morpedutene) (GpaMuTus, UMs, OTIECTBO (TP HATHYKH) GU3MIECKOro JIMLA U
CBEJICHHSA O JOKYMEHTE, YIOCTOBEPSIOIIEM €ro IHYHOCTE, 0(OPMIEHHOM B YCTaHOBIIEHHOM MOPSI/IKE;

— CBEIEHHS 0 BHJEe M'OCTHHHIILI, KaTerOpHH I'OCTHHHIIBI, IPEIOCTABJIAEMOM HOMEPE (MCCTG B HOMepe) 51

00 azpece TOCTHHHUIIE;
— TIIeHy HoMepa (MecTa B HOMepe);
—  [IEpHOJ MPOKHUBAHUA B TOCTHHHIIE;

—  WHBIE He0OXOMUMBIE CBEJICHHS (IO YCMOTPEHHIO HCIIOIHUTENS).

3.3 HOTOBOp Ha OKa3zaHue TI'OCTUHHYHBIX VCIYT CUHTACTCd 3aKIIOYCHHBIM II0CTIC COCTaBJICHHA H
IoaIMCaHHuA HOTP€6HTCJIGM «AHKETBI IIPOKHABAIOIICTO» H HpOH3Be,I[eHHOﬁ OILIATHI 3a OKa3aHHUC YCIIYT.



3.4. Ilpy odopMmileHHH NpPOXKHBAHHA B TOCTHHHIIE AIMHHHCTPATOP 3HAKOMHT I[OTpeGHTENs ¢
[IpaBHIaMH IIPOKHMBAHUA B TIOCTHHHUIE, BblIaeT «KapTy rocrs», MOATBEP:KOAIONIYIO 3aKITIOUCHHE
JIOTOBOpA Ha OKA3aHHE YCIIYT, H KIIF0YK OT HoMepa. «KapTa roctsy» sBiseTcs MpOIycKOM B TOCTHHHMILY.

3.3, Perucrpanus norpebutencit, sBnstommxcs rpaxaaHamu Poccuiickolt MDejepanum, 1m0 MeCTy
NpeOBIBAHMSA B TOCTHHHIE OCYILIECTBISIETCS B COOTBETCTBHH ¢ [IpaBMIaMH PEruCTpaludd H CHATHS
rpaxaan Poccuiickoit @enepaiii ¢ perHCTPAallMOHHOTO ydYeTa IO MECTy TpeOBIBAHHMS M 1O MECTY
KUTENRCTBA B mpefenax Poccuiickoit Menepaiiu, YTRepXKIEHHEIME [TOCTAHOBIEHHEM |IparuTeNLcTRa
Poccuiickoii @enepanun ot 17 mona 1995 roxa Ne 713 "OO6 yreepsaenun [IpaBun peructpaivu u
cHATHA rpax/ad Poccuiickoit @enepanuy ¢ perHCTPAHOHHOIO YUeTa [0 MECTY MpeObIBaHUs H IIO MECTY
JKHUTENCTBA B npejienax Poccuiickoii Menepanuy u mepeyHs I, OTBETCTBEHHLIX 34 IIPHEM M NEPEauy
B OpPraHbl PETHCTPALIMOHHOIO y4€eTa JOKYMEHTOB Ul PETHCTPAIHH U CHITHS C PETHCTPAHOHHOIO yyeTa
rpakgan Poccmiickoit ®emepanny mo MecTy HpeOBIBAaHHS H [0 MeCTy JKHTEILCTBA B Ipeaesax
Poccuiickoii ®eneparun”.

3.6. Peructpanys B roCTHHHIE HECOBEPLICHHOJIIETHUX I'PaXK]aH, HE JIOCTUITIHMX 14-JIeTHEro BO3pacTa,
OCYIIECTBIISCTCSA HA OCHOBAHUM JOKYMEHTOB, Y OCTOBEPSIOIIMX JIMYHOCTh HAXOALUXCS BMECTE C HUMU
poauTenel (YChIHOBHTENEH, ONEKYHOB), CONPOBOXKAAKOIIErO JHLA (JIML), IPH YCIIOBHH INIPE0CTABICHHS
TAKMM CONPOBOXKJAIOILUM JIMNOM  (JHMIIAMH) HOTApHAJIBHO 3aBEPEHHOIO  COIJIACHS  3aKOHHBIX

HpeHCTaBHTGHEﬁ (O,D;HOI'O H3 HHX), a TaKXXE CBHIECTEJIECTB O POXKACHHH 3THX HECOBEPIICHHOJICTHHX.

B 3acelleHHe B TOCTHHHMIY HECOBEPIISHHONETHHX TpaKAaH, NOCTHUIIIHX 14-IeTHero Bospacrta, B
OTCYTCTBHHM HAXOXKJICHHUS DPSJOM C HUMH 3aKOHHBIX IIPEICTABUTENEH OCYINECTBIAETCS HA OCHOBAHMH
JTOKYMEHTOB, YIAOCTOBEPSIOIUX JHYHOCTh ATHX HECOBEPIICHHOJIETHHX, IPH YCJIOBHH IpPeJOCTaBICHHs
HOTapHallbHO 3aBEPEHHOT0 COTTIACHS 3aKOHHBIX TPECTaBUTENEH (0JHOTO U3 HUX).

3.8. [TocTaHOBKA HHOCTPAHHOTO TPaKIaHUHA W JIMIA 0€3 TPaKAaHCTBa Ha yUeT 110 MECTY IpeOhIBaHMs
B TOCTHHHIE M CHATHE HX C yY€Ta MO MecTy NpeObIBaHHS OCYIIECTBISIOTCS B COOTBETCTBHM C
[IpaBuiiaMi OCYINECTRIEHUS] MUIPALIMOHHOTIO y4eTa MHOCTPAHHBIX TPAXKIAH M JIAL O€3 rpa/JaHcTBa B
Poccuiickoit @emeparri, yTBEPKIEHHBIME NocTaHOBNeHHeM lIpaButenscrBa Poccuiickoil @enepaitnu
ot 15 suBaps 2007r. Ne9 «O mopsiaxe ocyleCTBIEHHS] MUTPAIMOHHOTO Y4eTa HHOCTPAHHBIX IPaXIaH |
i 6e3 rpaknanctea B Poccuiickoit ®enepanumy.

3.9, HcmonHuTEIeM YCTAaHOBJIEHA I10CYTOYHAs OILIATa [IPOKHBAHHA.

3.10. Llena HOMcpa (MecTa B HOMEPE) M ILPEAENbHOE KOIMYCCTBO MECT B HOMEpe yTBepiIaercs
pacnopsaxenuem HIY PAH, muopManus o IeHax HMMEETCs Y aIMHHHCTPaTOpa M pasMelleHa Ha
ounmabHOM caliTe TOCTHHHIIBL.

3.11. B cioyyae eciM B COOTBETCTBHH C 3aKoHoJaTenscTBoM Poccuiickoit ®Pezpepaliu BBOAHTCA
TOCY/IaPCTBEHHOE PETYJIHPOBAHUE CTOHMMOCTH TOCTMHHYHBIX YCIYT (TOCTHHAYHOrO O0OCIYKHBAHWS) B
IIEPHOI TTPOBE/IEHNS MEPOIPUSITHI (IlepeMOHNI), CTOMMOCTh TOCTHHHYHBIX yCIyTI HE MOXKET [PEBBINATH
MAaKCHMaJIbHO YCTAHOBICHHOM CTOMMOCTH /IS IAHHOM KaTerOpHH FOCTHHHIIBL.

3.12. I[Inara 3a nposxkusanue B rocturnne HIIY PAH B3uMaeTca B COOTBETCTBHH € €TMHBIM PACUETHLIM
yacoM — ¢ 12-00 4acoB TEKYIIHX CYTOK IO MOCKOBCKOMY BpeMEHH. I apaHTHpPOBAaHHOE BPEMs 3ae3[a B
roctumiy — 13-00 gacoB TeKyIHMX CyTOK.

9.1, B crmyuae parrero 3aesna ¢ 0.00 o 12.00 ¢ motpeOurens B3uMacTCs [iata B pasMepe 1/2 ot
CYTOUYHOH CTOMMOCTH HOMEDA.



3.14. B cirydae mosnero Beies/ia n1ata 3a NpOXHBAHHE B3UMAETCS B CIIEAYIOLIEM HOPsIIKE:
— IpH NPOXKUBAHKM He DoJiee 6 YacoB IOCIe PaCIETHOIO Yaca — 1oJacoBas IIaTa;
— IIpY NPOKXMBAHAM OT 6 [0 12 4acoB mocyie pacyeTHOTo Haca — IIaTa 3a MOIOBHHY CYTOK;

— TIPH IIPOXHUBaHUM 0T 12 10 24 yacor mocie pacyeTHOro yaca — IIIaTa 3a MOIHBIE CYTKH.

318 llpu npoxusanuu He Gomee CyTOK (24 4acoB) IUlaTa B3MMAeTCs 3a CYTKH, HE3aBHCHMO OT
pacyeTHoro yaca.

3.16. 3a npo:xuBanue pebeHKa B Bo3pacTe JI0 5 JieT 0e3 NpeloCcTaBIeHUs] MecTa, IJIaTa He BIUMaeTcs.
IIpr mpenocTaBnenun pebeHKy [0 5 JeT OCHOBHOTO MeCTa, a TakKe IPH NMPOKHBAHHE C POJIUTEIISIMH
JBYX U Dojee fieTel, B3UMaeTCs IJIaTa COTIACHO YCTAHOBJIEHHBIM LIEHAM.

3.17. HcnomauTens He BpaBe 0e3 coryiacHs MOTPeOHTENs MPEAOCTaBIATh UHBIE IUIATHBIE YCIYTH, He
BXOJALIME B LIEHY HOMepa (MecTa B HOMeEpe).

3.18. Hcnonnurens 1o npocsbe mnorpebutens obs3aH 6e3 AONONHHTEIBHOM OIIaThl 00ECHEYHTH
CIEYIOIINE BUIBI YCIIYT:
—  BBI30B CKOpPOH IOMOIIH;
—  II0JIB30BAHHE MEJMIIMHCKON anTeyKoii;
— JIOCTaBKa B HOMEpP KOPPECHOHAEHIINH, aIpECOBAHHOM NTOTPeOUTEIIO, TI0 €€ MOJIyYEHHH;
— mo0yIKa K oIpeieleHHOMY BpeMeHH:;
— TIpeIoCTaBJIeHUE KUITATKA, UTOJIOK, HUTOK;

— HHBIC YCIYI'H 110 YCMOTPCHUIO UCITOTHUATEIIA.

3:18. [Morpeburens (3axka3uyrk) 00sf3aH OILUIATHTh TOCTHHHYHBIE YCJIYTH H WHBIE IUIATHBIC YCIYTH B
TIOJIHOM 00BbEMeE TOCTIe UX OKa3aHUs IOTPeOUTeNIO.

3.20. OmraTa MOXET MPOM3BOJAUTHCS KaK 10 OE3HAIMYHOMY pacUeTy, TaK U 3a HAIMYHBIA pacueT depes
Kaccy (110 JKeJIAaHMIO IOTpeduTens).

Siils [Ipu omnate ycrmyr 3a MpoXKHBaHHE IO OE3HANHMYHOMY pacyery 3asBKa Ha OPOHHPOBAaHHE HOMEpA
151 I‘apaHTHﬁHOE MNHUCHMO IO OIIATEe OKa3aHHBIX YCIYI IPCAOCTABIAIOTCA B TOCTHHHILY HE MECHEE YEM 3a 4
OauxoBekuX s g0 3ae3na. C cormacus notpedurens (3akazdWKa) OILIaTa TOCTHHHYHBIX YCIYI MOMKET
OBITH IPOM3BEICHA HA YCIOBHAX 3aKIIOYCHHOIO JOr0BOpa ¢ UCIIOJHHUTETIEM.,

3.22. IIpy OCYLICCTBICHHH PAacdyeToB C MOTPeOUTeIeM HCIIONHHMTENb BBIAAET NOTPEOUTENIO KACCOBBIH
(buckanbHEIN) yek ¥ cueT. MHble 3aKkphIBAIOIIe TOKYMEHTH (CueT-(GaKTypa, akT BHIIOJHEHHBIX paboT)
IPEIOCTABNISAIOTCS MOTPeOUTENO TPH TPEIBIBICHUN UM JOBEPEHHOCTH OT OPraHW3alli{ Ha €ro UMs, a

TaKX€ PCKBU3HUTOB COOTBBTCTByK)H.IEfI OpraHH3aluu.

323 3akasuuKk (IOTpeOUTENb) BIIpaBe B JI000€ BpeMs OTKA3aThCsl OT HCIOIHEHHS JOrOBOpa IIPH
YCJIOBAM OTLIATHI HCHONHHUTENIO (QaKTHUECKH TOHECEHHBIX HM PacXO/I0B.

3.24. VcronHHTENs BIIpaBe B OJHOCTOPOHHEM ITOPSJIKE OTKAa3aThCs OT MCIOJIHEHHS IOroBOpa, €CiH
moTpeOuTeNs HApyIIaeT YCJIOBHsS JOrOBOpa, HpPH 95TOM MHOTpeOHTENh BO3MEINAET HCIIOIHHTEIIO

(baKTqucxn ITOHECCHHBIC UM PaCxOIbl.



3.25. llopsimok yd4era, XpaHeHHS M YTHIH3AUMH (YHUYTONKCHHA) 3abBITBIX BEleH B TOCTHHHIE
OIIPENEIACTCS UCIIOHUTETIEM.

4. OTBETCTBEHHOCTH UCIIOJITHUTEJISA U IOTPEBUTEJIS

4.1. 3a HeuCroJHeHHe THOO HEeHaIexallee UCIONHEHHE 0093aTelIbCTB 110 IIOTOBOPY HCIIOJHUTEND
HECET Nepe]| 3aKa3yMKoM (MOTPEOMTENEM) OTBETCTBEHHOCTH, NMPEIYCMOTPEHHYH) 3aKOHOATeIbCTBOM
Poccuiickoii @exepariuu.

4.2. Bpen, nmpuuvHEHHBIH JKM3HM WIIM 30POBBIEO NOTPeOMTENSI B pE3YJbTATE IIPEIOCTABICHHS
FOCTHHWUYHBIX YCJIYI, HE OTBEYAIOIMX TpeOoBaHHAM W (WJIM) YCIOBHSAM JOTOBOpA, IIOIJIEKHT
BO3MEILEHHIO HCIIOJHUTENEM B COOTBETCTBHH C 3aKOHOAaTesbeTBOM Poccuiickoii @enepamnum.

4.3. He nomyckaercs 3acenieHHe B TOCTHHHITY JIHII, IOBE/ICHHE KOTOPHIX BEI3BIBACT Y &JMHHHCTPATOpA
IIOIO3PEHHE, YTO HOTPEOUTENh HAXOAUTCS B COCTOSIHHH QJIKOTOJIBHOTO HIIH HAPKOTHYCCKOTO ONbSIHEHHS
(3amax anKoroJsi, HEBHATHAS Peyb, HEaJeKBATHBIC ACHCTBHS | JIp.).

4.4. [ToTpebuTens HECeT OTBETCTBEHHOCTH M BO3MEIIACT pealbHBIA yiiepO B cllydae HapylIeHHsS
0053aTeNLCTB MO JOTOBOPY, & TAKKe YTPATH HIIH MOBPEXIEHHS 110 er0 BHHEe UMYIIECTBA TOCTHHHIIEI B
COOTBETCTBMHM C 3aKkoHozareiabcTBOM  Poccuiickolt ®enepanuu, HacrosmuMu [lpaBunamu  u
YTBEPAKIEHHBIM IIPEHCKYPaHTOM.

5. OBA3AHHOCTHU NOTPEBUTEJIA

5.1. [Torpebutens 00s3aH coOiroAaTh YCTAaHOBJICHHBIE WCIIOJHHUTENEM TIOPSIOK IPOXKHBAHUA,
TIpaBHIIA MOXKAPHOI 6€30TIaCHOCTH W TPABUIIA TOIE30BAHUS HIEKTPUUECKAME IPUOOPAMM.

52 [TotpebuTtens 0bs3am:

— Cobmoaars 9MCTOTY U MOPSJOK B HOMEpax ¥ IIOMEIIeHUsX TOCTHHHIIBL,
— He ocrarisite B HOMEpE B CBOE OTCYTCTBUE MOCETUTENEH HIIH TIOCTOPOHHKX JIHII;

— 3a oJ¥H Yac JI0 BBIC3Ja M3 TOCTHHHIIBI COOGH.IHTB 0 CBOEM OTBE3C COTPYAHHKaAM C.J'[y}KGBI InpueMa u
pasMeNeHHs I OCMOTpa HOMEPA, a IIPH BLICEJIEHHH CIaTh KJIIOYH 0T HOMEpAa,

— OnnaTHTE BCE OKA3aHHELIE NTOCTHHHYHEBIE YCIIYTH,

= I’Ipenynpex{nal“b 0 IPpOJJICHHH NMPOXKHUBAHUAA HIIH 3aJCPXKKE BBIE3Ja IIOCIIC PACUCTHOTO Yaca HE MECHEE

YyeM 3a JIBa Jaca a0 pacueTHOI'0 Jaca,

—  Tlpu yrpaTe wWix IpHYMHEHUH BPEAa HMYIIECTBY TOCTHHHIBI BO3MECTHTH €0 B IOTTHOM 00BEME;
— He 6ecnokonTs IPOKHUBAIONIMX B TOCTHHHIE [OCTeH, COOIIONATE THIINHY U TIOPAIOK;

— He wucrons30BaTh B HOMEpE 3NMEKTPOOOOrpeBaTeNbHEe NpUOOPEl He BXOIAMEE B 00OpYyJIOBAHHE
HOMepa;
— Ilpu BBIXO/€ H3 TOCTHHHIE! 0053aTe/IbHO CAABATH KIFOU 0T HOMEPa aIMUHHCTPATOPY;

— VX075 H3 HOMEpA 3aKPbIBaTh KPaHbl, OKHA, BBIKIIIOYATh CBET U OBITOBBIE IPHOOPBI.

5.3. 3arpemaercs MPUTNAMATL B HOMEP OCTOPOHHHUX JIOJIEH, OCTaBIATh TOCTEH OJIHHX B HOMEPE,

ncpecaaBaTh KJIHOHYH, OCTABIATD ABCPDL HOMCpa OTKpBITOﬁ.



54. Popurenn (onexynsr) mam jmia, conpoBokjgaromme aeTeil 1o 14 jeT, o6s3aHbl IIPOKHBAThL C
HECOBCPIICHHONCTHHMY B OJHOM HOMEpe, MO0 Ha OJHOM 3TaXe ¢ LENBI0 OCYIIECTBICHHS 3a HUMHE
KOHTPOJIA.

5.5, Bxox B rocrumummy HIY PAH moCTOPOHHHM IHOZSM B CONPOBOXIEHHH TOTPeOHTENs
MOIIYCKAaETCA TOJNBKO C paspeileHusl aaMHHHCTpaTopa. J[OKYMEHT, YIOCTOBEpSIONIHH JIMYHOCTE
IOCETHUTEIIA, JIOJKEH OBIT C/IaH a/IMAHUCTPATOPY TOCTHHUITHL.

5.6. 3anpemaercs qepxKaTh B HOMEPE KHUBOTHBIX, IITHII, PEITHIMH U T.JI.

5.7. FOCTI/IHI/II_IB. o0ecreYnBaeT rocTsIM COXPaHHOCTb JIMYHBIX BENIEH, HaXOMAIIUXCH B HOMEDE, IIpPH
YCJIOBHH CO6J'IIO)ICHHH HMH Hop;ml(a IpOXHUBaHHA.

3.8, 3a yTpaTy JeHer, KpEeJHTHBIX KapT, AParolcHHOCTEH, IOBEIMPHBIX H3IETHil, HE CHAHHBIX Ha
XPaHEHWe, TOCTUHHUIIA OTRETCTBEHHOCTH HE HECET.

5.9. B nemsx obecneueHns 6e30IaCHOCTH BCeM HAXO/SIIHMCS B 3IaHHH TOCTHHHIIB 3AIIPEINEHO:

- KYPHTb B HOMEPAX U XOJUIaX 3Taei;
- HaKphIBaTh HIIH 3aTOPAXKUBATH CBETHILHUKH;
- XPaHHTh I'POMO3JIKHE U JETKOBOCIIIAMEHSIOIIHECS TPEAMETHI, OPYIKHE;

- IIOJB30BaTLCAd HarpeBaTCIILHBIMH HpHﬁOpaMI/I HE BXOJAITHE B 060pyz[013aHHe HOMEpa, B TOM
YHUCJIC KHIIATUIBHUKaAMHA, JICKTPOIINTHTKaMH U T. 1.

5.10. [ToTpe®uTens HeceT OTBETCTBEHHOCTD 3a HapyIICHHE HACTOSIIMX MPaBHI HAXOMAIIHMHECSA B €TO0
HOMEpe IIOCeTUTENIMH H MAaTepHaIbHYI0 OTBETCTBEHHOCTh, B Cllydae HAHECEHHs IIOCETHTENIIMH
MUMYILIECTBEHHOTO Bpe/ia TOCTHHHUIIE.

gl 3a Hapymenue [TpaBun npoKUBaHHS aJMHUHHCTPAIMS IOCTHHHIIB! BIPABE BBICEIUTH OTPeOUTENIS
0e3 BO3MEIIEHHU OIIaYeHHBIX TOCTHHHYHBIX YCIIYT.

6. COXPAHHOCTDB IEPCOHAJIBHBIX JAHHBIX

6.1. [TorpebuTtensaM rapaHTHpYETCS HEPaCTPOCTPAHEHHE MEPCOHANIBHBIX JAHHBIX B COOTBETCTBHH C
OenepanbHbM 3ak0HOM Ne 152-@3 ot 27.06.2006r. (B pen. o1 31.12.2017 N 498-33) «O nepcoHanbHbIX

JaHHBIX .



